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Video Conferencing 
Solutions Help Boost 
Regional Capacity

Some of the Member States participating in the Regional press conference via the video conferencing systems.

The Video Conferencing equipment allowed 11 Member 
States to host a press conference on the successes of the 10th 
EDF-TBT Programme.

With quality officers not always being able to travel for meetings, 
the video conferencing solutions now present in the Bureaux of 
Standards in the 16 CARIFORUM countries could make regional 
meetings even easier.

The video conferencing systems, a successful initiative of the 
CARIFORUM – EU 10th EDF-TBT Programme, has allowed the CROSQ 
Secretariat, as the focal point and bridge, to connect each of the 
States for meetings over the past few months.

The intention is to aid National Standards Bodies in connecting with 
each other and stakeholders more easily without the challenge 
of airfares and oceans which separate them. It has involved the 
increasing bandwidth capabilities at some NSBs in some countries, 
while also upgrading other technology infrastructure as well.

The system was successfully piloted in the latter half of 2016, but put 
to its most rigorous test in 2017 when the first ever Regional Press 
Conference on the 10th EDF-TBT Programme was hosted by the 
Secretariat, involving 10 of the 15 countries of CARICOM who were 
beneficiaries of the project.

The more than two-hour-long press conference, which highlighted 
the successes, challenges and testimonies from Chief Executives or 

representatives from each of the National Standards Bodies of the 
10 participating countries, saw officials from the CROSQ Secretariat 
as well as the bureaux themselves fielding questions about the 
programme from media in each of the countries.

It was not, however, the first time the system had been used, as it had 
facilitated meetings and engagements of technical officers of the 
Secretariat with their counterparts in the various countries, as well as 
with technical groups developing the region’s quality infrastructure 
in areas ranging from standards, to metrology, accreditation, 
conformity assessment, communication and marketing, as well 
as general capacity building efforts. This new information and 
communications technology is to assist with the regional dialogue 
process, but not replace the human interface, for nothing beats 
being where the conversations are happening. 


